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DETAILED ACTION 



Claim Rejections - 35 USC § 102 

1. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-6, 12-14, 20 and 24 are rejected under 35 U.S.C. 102(e) as being 
anticipated by U.S. Patent No. 6,591,337 to Dekoning et al. 



a. As per claim 1 ,6, and 12, Dekoning et al teaches a method for managing a 
network, comprising: providing a first list of events occurring in the network (See col. 5, 
line 24-31); simultaneously providing a second list of events occurring in the network, 
the second list comprising a predetermined number of most recent events (See col. 3, 
lines 13-15 and col. 6, lines 1-8); and managing the network using the first and second 
lists (See col. 1 , lines 45-47). 



b. As per claims 2 and 13, Dekoning et al teaches setting a number of events to be 
provided in the second list (See col. 6, lines 1-8). 
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c. As per claim 3, Dekoning et al teaches selecting an event in the second list, and 
automatically selecting, in response to selecting an event in the second list, an 
equivalent event in the first list (See col. 5, lines 47-48). 

d. As per claim 4, Dekoning et al teaches acknowledging the equivalent event in the 
first list (See col. 5, lines 54-58) 

e. As per claim 5, Dekoning et al teaches wherein the first and second lists include 
events relating to at least one network element in the network (See abstract, lines 4-7 
and col. 5, lines 24-26). 

f. As per claim 14, Dekoning et al teaches a device for managing a network having 
a plurality of network elements, comprising: a memory configured to store instructions 
(See col. 2, lines 29-34); and a processor configured to execute the instructions to 
provide a list of identifiers associated with the plurality of network elements (See col. 2, 
lines 63-67), each network element identifier being associated with a state indication 
(See col. 5, lines 44-45). 

g. As per claims 20 and 24, Dekoning et al teaches a method for managing a 
network having a plurality of network elements, comprising: receiving a request for 
network information (See abstract, lines 11-13); providing a list of network element: 
identifiers associated with the plurality of network elements (See col. 5, lines 44-46), the 
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list indicating a state of each of the plurality of network elements (See col. 10, lines 39- 
41); and managing the network using the list (See col. 1, lines 45-47). 

3. Claims 26, 28-30, 32-34, 36-41 , 43-46 and 48 are rejected under 35 
U.S.C. 102(e) as being anticipated by U.S. Patent No 6,343,290 to Cossins et al. 

a. As per claims 26 and 34, Cossins et al teaches a method for managing a network 
having a plurality of-network devices comprising: associating events in the network with 
one of the plurality of network devices (See col. 3, lines 42-45); providing a 
geographical map, the geographical map displaying locations of each of the plurality of 
network devices (See col. 3, lines 33-35) and indicating which of the plurality of network 
devices are associated with at least one event (See col. 1 1 , lines 29-34); and managing 
the network using the geographical map (See col. 3, Iines12-13). 

b. As per claims 28, 32 and 36, Cossins et al teaches selecting a network device 
having at least one associated event (See col. 1 1 , lines 29-34); and providing 
information regarding the at least one associated event (See col. 11, lines 43-54). 



c. As per claims 29,33 and 37, Cossins et al teaches wherein the geographical map 
further displays a state of each network device (See col. 1 1 , lines 29-34). 
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d. As per claim 30, Cossins et al teaches a device for managing a network having a 
plurality of network devices, comprising: a memory configured to store instructions (See 
col. 8, lines 38-43); and a processor configured to execute the instructions to associate 
an event in the network with a network device (See col. 5, lines 28-31) and provide a 
geographical map, the geographical map displaying locations of network devices and 
indicating which network devices are associated with at least one event (See col. 3, 
lines 13-49). 

e. As per claims 38,43 and 48, Cossins et al teaches a device for managing a 
network having a plurality of network elements, comprising: a memory configured to 
store instructions (See col. 8, lines 38-43); and a processor configured to execute the 
instructions to associate each network element with one of a plurality of logical planes 
and provide a network map, the network map displaying relationships between the 
plurality of logical planes and those network elements associated with the plurality of 
logical planes (See col. 10, lines 13-29). 

f. As per claims 39 and 44, Cossins et al teaches wherein the plurality of logical 
planes includes one or more of a transmission plane, a switching plane, a customer 
access plane, and a signaling plane (See col. 10, lines 21-24). 
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g. As per claims 40 and 45, Cossins et al teaches wherein the processor is further 
configured to: allow a user to navigate through the network map (See abstract, lines 18- 
21). 

h. As per claims 41 and 46, Cossins et al teaches wherein the processor is further 
configured to: display a state of each network element in the network map (See col. 1 1 , 
lines 29-34). 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 7-1 1 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
U.S. Patent No. 5,812,784 to Watson et al. in view of U.S. Patent No. 6,591, 337 to 
Dekoning. 

a. As per claim 7, Watson et al teaches a user device configured to transmit a 
request for current network information and a server configured to receive the request 
for current network information and provide the current network information to the user 
device (See col. 1 , lines 32-37). However, Watson et al fails to teach providing a first 
list of events occurring; in the network, and simultaneously providing a second list of 
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events occurring in the network, the second list comprising a number of most recent 
events. 

Dekoning et al teaches a method and apparatus for caching objects in a 
disparate management environment. Furthermore, Dekoning et al teaches providing a 
first list of events occurring in the network (See col. 5, lines 24-40), and simultaneously 
providing a second list of events occurring in the network, the second list comprising a 
number of most recent events (See col. 3, lines 13-15 and col. 6, lines 1-8) 

It would have been obvious to one with ordinary skill in the art at the time the 
invention was made to incorporate providing a first list of events occurring; in the 
network, and simultaneously providing a second list of events occurring in the network, 
the second list comprising a number of most recent events as taught by Dekoning et al 
in the claimed invention of Watson et al in order to manage a plurality of subsystems 
within an information network (See col. 1, lines 45-47) 

b. As per claim 8, Watson et al in view of Dekoning et al teaches the claimed 
invention as described above. Furthermore, Watson teaches wherein the request 
includes at least one network identifier (See col. 10, lines 45-49). 

c. As per claim 9, Watson et al in view of Dekoning et al teaches the claimed 
invention as described above. Furthermore, Watson teaches wherein, when providing 
the current network information, the server is configured to: provide current network 
information relating to the at least one network identifier (See col. 10, lines 45-49). 
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d. As per claim 10, Watson et al in view of Dekoning et al teaches the claimed 
invention as described above. However, Watson fails to teach wherein the number of 
most recent events provided in the second list is set by a user. 

Dekoning et al teaches a method and apparatus for caching objects in a 
disparate management environment. Furthermore, Dekoning et al teaches wherein the 
number of most recent events provided in the second list is set by a user (See col. 6, 
lines 1-6) 

It would have been obvious to one with ordinary skill in the art at the time the 
invention was made to incorporate wherein the number of most recent events provided 
in the second list is set by a user as taught by Dekoning et al in the claimed invention of 
Watson et al in order to replaced the old objects in the list with newly retrieved objects 
(See col. 6, lines 10-12). 

e. As per claim 1 1 , Watson et al in view of Dekoning et al teaches the claimed 
invention as described above. However, Watson et al fails to teach wherein the user 
device is further configured to: select an event in the second list, and automatically 
select, in response to selecting an event in the second list, an equivalent event in the 
first list. 

Dekoning et al teaches a method and apparatus for caching objects in a 
disparate management environment. Furthermore, Dekoning et al teaches wherein the 
user device is further configured to: select an event in the second list, and automatically 
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select, in response to selecting an event in the second list, an equivalent event in the 
first list (See col. 5, lines 46-59) 

It would have been obvious to one with ordinary skill in the art at the time of the 
invention to incorporate the user device is further configured to: select an event in the 
second list, and automatically select, in response to selecting an event in the second 
list, an equivalent event in the first list as taught by Dekoning et al in the claimed 
invention Watson et al in order to compare the objects stored on both lists (See col. 5, 
lines 41-42). 

6. Claim 15 is rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. 
Patent No. 6,591,337 to Dekoning et al in view of U.S. Patent No. 6,601,185 to Bass et 
al. 

a. As per claim 1 5, Dekoning et al teaches the claimed invention was described 
above. However, Dekoning fails to teach wherein for each network element identifier, a 
total number of alarms associated with each of the plurality of network elements. 

Bass et al teaches a secondary alarm filtering. Furthermore, Bass et al teaches 
wherein for each network element identifier, a total number of alarms associated with 
each of the plurality of network elements (See col. 4, lines 35-38) 

It would have been obvious to one with ordinary skill in the art at the time the 
invention was made to incorporate for each network element identifier, a total number of 
alarms associated with each of the plurality of network elements as taught by Bass et al 
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in the claimed invention of Dekoning et al in order to identify fault discovered in a 
communication systems (See col. 1, lines 18-20). 



7. Claim 16 is rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. 
Patent No. 6,591,337 to Dekoning et al in view of U.S. Patent No. 6,601,185 to Bass et 
al as applied to claim 1 5 above, and further in view of U.S. Patent No. 5,764,955 to 
Doolan. 



a. As per claim 16, Dekoning et al in view of Bass et al teaches the claimed 
invention as described above. However, Dekoning et al in view of Bass et al fails to 
teach wherein the processor is further configured to: provide, for each network element 
identifier, a value indicating a quantity of major alarms associated with a respective 
network element, and provide, for each network element identifier, a second value 
indicating a quantity of minor alarms associated with a respective network element. 

Doolan teaches a gateway for using legacy telecommunications network element 
equipment with a common management information protocol. Furthermore, Doolan 
teaches providing, for each network element identifier, a value indicating a quantity of 
major alarms associated with a respective network element, and providing, for each 
network element identifier, a second value indicating a quantity of minor alarms 
associated with a respective network element (See col. 10, lines 56-58) 

It would have been obvious to one with ordinary skill in the art at the time the 
invention was made to incorporate provide, for each network element identifier, a value 
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indicating a quantity of major alarms associated with a respective network element, and 
provide, for each network element identifier, a second value indicating a quantity of 
minor alarms associated with a respective network element as taught by Doolan in the 
claimed invention of Dekoning et al in view of Bass et al in order to define the level of 
severity (See col. 10, lines 56-58 

8. Claims 19 and 21 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over U.S. Patent No. 6,591,337 to Dekoning et al in view of U.S. Patent U.S. Patent No. 
5,764,955 to Dolan. 

a. As per claims 19 and 21, Dekoning et al teaches the claimed invention as 
described above. However, Dekoning et al fails to teach providing for each network 
element identifier, a value representing a number of escalated alarms associated with a 
respective network element. 

Doolan teaches a gateway for using legacy telecommunications network element 
equipment with a common management information protocol. Furthermore, Doolan 
teaches providing for each network element identifier, a value representing a number of 
escalated alarms associated with a respective network element (See col. 49-56) 

It would have been obvious to one with ordinary skill in the art at the time 
the invention was made to incorporate providing for each network element identifier, a 
value representing a number of escalated alarms associated with a respective network 
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element as taught by Doolan in the claimed invention Dekoning et al in order to define 
the level of severity (See col. 10, lines 56-58) 

9. Claims 17-18 and 22 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over U.S. Patent No. 6,591 ,337 to Dekoning et al in view of U.S. Patent No. 6,301 ,336 
to Branton, Jr. et al. 

a. As per claim 17, Dekoning et al teaches the claimed invention as described 
above. However, Dekoning et al fails to teach wherein to provide, for each network 
element identifier, a value representing a number of users monitoring a respective 
network element. 

Branton Jr. et al teaches a method and apparatus for testing components in a 
communications system. Furthermore, Branton, Jr. et al teaches wherein to provide, for 
each network element identifier, a value representing a number of users monitoring a 
respective network element (See col. 3, lines 62-65). 

It would have been obvious to one with ordinary skill in the art at the time the 
invention was made to incorporate wherein to provide, for each network element 
identifier, a value representing a number of users monitoring a respective network 
element as taught by Branton, Jr. et al in the claimed invention of Dekoning et al in 
order to allow users to monitor testing of network elements from various locations. (See 
col. 3 line 67 and col. 4, line 1). 
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b. As per claim 18, Dekoning et al teaches the claimed invention as described 
above. However, Dekoning et al fail to teach wherein the processor is further 
configured to: provide, in response to selecting the value representing the number of 
users monitoring a network element, contact information for each user. 

Branton, Jr. et al teaches wherein the processor is further configured to: provide, 
in response to selecting the value representing the number of users monitoring a 
network element, contact information for each user (See col. 11, lines 20-25) 

It would have been obvious to one with ordinary skill in the art at the time the 
invention was made to incorporate wherein the processor is further configured to: 
provide, in response to selecting the value representing the number of users monitoring 
a network element, contact information for each user as taught by Branton, Jr. et al in 
order to receive messages indicating that an error has occurred for a particular network 
element (See col. 1 1 , lines 20-21 ). 

c. As per claim 22, Dekoning et al teaches the claimed invention as described 
above. However, Dekoning et al fails to teach wherein the list further includes a number 
of users currently monitoring each of the plurality of network elements. 

Branton, Jr. et al teaches wherein the list further includes a number of users 
currently monitoring each of the plurality of network elements (See col. 3, lines 62-65). 

It would have been obvious to one with ordinary skill in the art at the time the 
invention was made to incorporate wherein the list further includes a number of users 
currently monitoring each of the plurality of network elements as taught by Branton, Jr. 
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et al in the claimed invention of Dekoning et al in order to allow users to monitor testing 
of network elements from various locations. (See col. 3 line 67 and col. 4, line 1). 

10. Claim 23 is rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. 
Patent No. 6,591 ,337 to Dekoning et al in view of U.S. Patent No. 6,343,290 to Cossins 
et al. 

a. As per claim 23, Dekoning et al teaches the claimed invention as described 
above. However, Dekoning et al fails to teach wherein the list further includes at least 
one of a total number- of alarms associated with each of the plurality of network 
elements, a total number of trouble tickets associated with each of the plurality of 
network elements, a total number of held alarms associated with each of the plurality of 
network elements, and a network element type indication for each of the plurality of 
network elements. 

Cossins et al teaches wherein the list further includes at least one of a total 
number of alarms associated with each of the plurality of network elements (See col. 11, 
lines 43-46), a total number of trouble tickets associated with each of the plurality of 
network elements (See col. 3, lines 20-24), a total number of held alarms associated 
with each of the plurality of network elements (See col. 12, lines 31-36), and a network 
element type indication for each of the plurality of network elements (See col. 9, lines 
36-41). 
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It would have been obvious to one with ordinary skill in the art at the time the 
invention was made to incorporate wherein the list further includes at least one of a total 
number- of alarms associated with each of the plurality of network elements, a total 
number of trouble tickets associated with each of the plurality of network elements, a 
total number of held alarms associated with each of the plurality of network elements, 
and a network element type indication for each of the plurality of network elements as 
taught by Cossins et al in the claimed invention of Dekoning et al in order to view, 
monitor, configure and manage a telecommunication network (See col. 3, lines 17-19). 

1 1 . Claim 25 is rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. 
Patent No. 6,591,337 to Dekoning et al in view of U.S. Patent No. 6,343,290 to Cossins 
et al and further in view of U.S. Patent No. 6,301 ,336 to Branton, Jr. et al. 

a. As per claim 25, Dekoning et al teaches the claimed invention as described 
above. However, Dekoning et al fails to teach wherein the list further includes at least 
one of a value representing a number of escalated alarms associated with each of the 
plurality of network elements, a value representing a number of users currently 
monitoring each of the plurality of network elements, a total number of alarms 
associated with each of the plurality of network elements, a total number of trouble 
tickets associated with each of the plurality of network elements, a total number of held 
alarms associated with each of the plurality of network elements, and a network element 
type indication for each of the plurality of network elements. 
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Cossins et al teaches a value representing a number of escalated alarms 
associated with each of the plurality of network elements, a total number of alarms 
associated with each of the plurality of network elements (See col. 11, lines 43-46), a 
total number of trouble tickets associated with each of the plurality of network elements, 
a total number of held alarms associated with each of the plurality of network elements 
(See col. 3, lines 20-24), and a network element type indication for each of the plurality 
of network elements(See col. 9, lines 36-41). However, Cossins et al fails to teach a 
value representing a number of users currently monitoring each of the plurality of 
network elements 

Branton, Jr. et al teaches a value representing a number of users currently 
monitoring each of the plurality of network elements (See col. 3, lines 62-65). 
It would have been obvious to one with ordinary skill in the art at the time the invention 
was made to incorporate a value representing a number of users currently monitoring 
each of the plurality of network elements as taught by Dekoning et al in view of Cossins 
et al in order to allow users to monitor testing of network elements from various 
locations. (See col. 3 line 67 and col. 4, line 1). 



12. Claims 27, 31, and 35 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over U.S. Patent No. 6,343,290 to Cossins et al in view of U.S. Patent No. 
6,427,170 to Sitaraman et al. 
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a. As per claims 27, 31 and 35, Cossins et al teaches the claimed invention as 
described above. Furthermore, Cossins et al teaches wherein the network devices 
include network elements (See col. 3, lines 42-44). However, Cossins et al fails to 
teach wherein the network devices include points of presence. 

Sitaraman et al teaches an integrated IP address management. Furthermore, 
Sitaraman teaches wherein the network devices include points of presence (See 
abstract, lines 3-4). 

It would have been obvious to one with ordinary skill in the art at the time the 
invention was made to incorporate wherein the network devices include points of 
presence as taught by Sitaraman et al in the claimed invention of Cossins et al in order 
to provide users with access to the data communication network (See col. 6, lines 25- 
26). 



1 3. Claims 42 and 47 are rejected under 35 U.S.C. 1 03(a) as being unpatentable 
over U.S. Patent No. 6,343,290 to Cossins et al in view of U.S. Patent No. 6,154,212 to 
Eick et al. 



a. As per claims 42 and 47, Cossins et al teaches the claimed invention as 
described above. However, Cossins et al fails to teach wherein the network map is a 
three-dimensional network map. 
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Eick et al teaches a method and apparatus for constructing network interface. 
Furthermore, Eick et al teaches wherein the network map is a three-dimensional 
network map (See abstract, lines 21-25) 

It would have been obvious to one with ordinary skill in the art at the time the 
invention was made to incorporate wherein the network map is a three-dimensional 
network map as taught by Eick et al in the claimed invention of Cossins et al in order to 
generate many different types of network view (See abstract, lines 21-25). 

14. Claims 49, 51-53 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over U.S. Patent No. 6,343,290 to Cossins et al in view of U.S. Patent No. 6,154,212 to 
Eick et al. 

a. As per claim 49, Cossins et al teaches a system for managing a network heaving 
a plurality of network elements, comprising: a user device configured to provide a user 
with a list of network management options, transmit a response to a selection of an 
option by the user, a request for current network information, provide the user with 
current network information according to the selected option; and a server configured to 
receive the request for current network information and transmit current network 
information to the user device (See abstract, lines 2-14). Furthermore, Cossins et al 
teaches wherein the options include a network element diagnostic option (See col. 4, 
lines 18-22), a network summary option (See col. 1 1 , lines 55-60) and a geographical 
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network management option (See col. 3, lines 31-35). However, Cossins et al fails to 
teach wherein the options include a three-dimensional network management option. 

Eick et al teaches Eick et al teaches a method and apparatus for constructing 
network interface. Furthermore, Eick et al teaches wherein the options include a three- 
dimensional network management option (See abstract, lines 21-25). 

It would have been obvious to one with ordinary skill in the art at the time the 
invention was made to incorporate wherein the options include a three-dimensional 
network management option as taught by Eick et al in the claimed invention of Cossins 
et al in order to generate many different types of network view (See abstract, lines 21- 



b. As per claim 51 , Cossins et al in view of Eick et al teaches the claimed invention 
as described above. Furthermore, Cossins et al teaches wherein the user device is 
configured to: provide, in response to a selection of the network summary option, a list 
of network element identifiers associated with the plurality of network elements, each 
network element identifier being associated with a state indication (See col. 20, lines 36- 
44 and col. 21, lines 22-25). 

c. As per claim 52, Cossins et al in view of Eick et al teaches the claimed invention 
as described above. Furthermore, Cossins et al teaches wherein the user device is 
configured to: associate, in response to a selection of the geographical network 
management option, events in the network with one of the plurality of network devices, 
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and provide a geographical map, the geographical map displaying locations of each of 
the plurality of network devices and indicating which of the plurality of network devices 
are associated with at least one event (See col. 5, lines 18-31). 

d. As per claim 53, Cossins et al in view of Eick et al teaches the claimed invention 
as described above. Furthermore, Cossins et al teaches wherein the user device is 
configured to: associate, each of the plurality of network elements with one of a plurality 
of logical planes, and provide a network map, the network map displaying relationships 
between the plurality of logical planes and those network elements associated with the 
plurality of logical planes (See col. 10, lines 13-29). However, Cossins et al fails to 
teach a selection of the three-dimensional network management option. 

Eick et al teaches Eick et al teaches a method and apparatus for constructing 
network interface. Furthermore, Eick et al teaches wherein the selection is a three- 
dimensional network management option (See abstract, lines 21-25). 

It would have been obvious to one with ordinary skill in the art at the time the 
invention was made to incorporate wherein the selection is a three-dimensional network 
management option as taught by Eick et al in the claimed invention of Cossins et al in 
order to generate many different types of network view (See abstract, lines 21-25). 

15. Claim 50 is rejected under 35 U.S.C. 103(a) as being unpatentable over Patent 
No. 6,343,290 to Cossins et al in view of U.S. Patent No. 6,154,212 to Eick et al as 
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applied to claim 49 above, and further in view of U.S. Patent No. 6,591 ,337 to Dekoning 
et al. 

a. As per claim 50, Cossins et al in view of Eick et al teaches the claimed invention 
as described above. However, Cossins et al in view of Eick et al fails to teach wherein 
the user device is configured to: provide, in response to a selection of the network 
element diagnostic option, a first list of events occurring in the network, and 
simultaneously provide a second list of events occurring in the network, the second list 
comprising a predetermined number of most recent events. 

Dekoning et al teaching a method and apparatus for caching objects in a 
disparate management environment. Furthermore, Dekoning et al teaches wherein the 
user device is configured to: provide, in response to a selection of the network element 
diagnostic option, a first list of events occurring in the network (See col. 5, lines 24-40), 
and simultaneously provide a second list of events occurring in the network (See col. 3, 
lines 13-15), the second list comprising a predetermined number of most recent events 
(See col. 6, lines 1-8). 

It would have been obvious to one with ordinary skill in the art at the time the 
invention was made to incorporate The wherein the user device is configured to: 
provide, in response to a selection of the network element diagnostic option, a first list of 
events occurring in the network, and simultaneously provide a second list of events 
occurring in the network, the second list comprising a predetermined number of most 
recent events as taught by Dekoning et al in the claimed invention of Cossins et al in 
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view of Eick et al in order to manage a plurality of subsystems within an information 
network (See col. 1, lines 45-47) 

Conclusion 

16. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

U.S. Patent No. 6,385,204 to Hoefelmeyer et al teaches a network architecture 
and call processing system. 

U.S. Patent No. 6,044,372 to Rothfus et al teaches a method and apparatus for 
publishing information to a communications network and enabling subscriptions to such 
information. 

U.S. Patent No. 6,636,891 to Leclair et al teaches methods and apparatus for 
controlling an input and output device over the internet. 

17. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Djenane M Bayard whose telephone number is (703) 
305-6606. The examiner can normally be reached on 7:00 AM-4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on (703) 305-4003. The fax phone number 
for the organization where this application or proceeding is assigned is (703) 872-9306. 



o 

V 



0 



Application/Control Number: 09/702,303 



Page 23 



Art Unit: 2141 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 305- 
3900. 

Djenane Bayard 
December 24, 2003 




